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Summary 

1. Each year the hospital does 40 to 50 cases of liver transplantation. 

2. “We have done over 20 cases this year so far.”  

3. “Usually the donors are brain dead.” 

4. “We have connections in Jiangsu, Anhui, Shandong and Henan Provinces, as far 

as organ donors are concerned.”  

5. “We have specialized organ coordinators, who contact the Red Cross Societies, 

instead of doctors.” 

6. “You can come to find me directly when you come to our clinic. My last name is 

Tang.”  

 

Phone Investigation Recording 

Doctor: Hello! 

Investigator: Hello! Is that Nanjing Drum Tower Hospital? Hello? 

Doctor: May I ask where you are calling from? 

Investigator: Hi, how are you? I…I have a patient, who wants to do a liver transplant. 

How are you doing nowadays? Are there a lot of people waiting in line? 

Doctor: Yes, we do have a lot! 

Investigator: Oh. A lot! How long does the patient have to wait after coming to your 

hospital? 

Doctor: Hard to say. Different blood types make a difference in wait times. 

Investigator: Oh, he has Type B blood. 

Doctor: Just a second! (Tang Ning! How long does a Type-B blood patient need to wait 

for liver transplant? Approximately how long for Type B?) Hang on one second please! 

Investigator: Sure. 

(Another doctor answered the phone.) 

Investigator: Hello!  

Doctor: Hi, how are you? 



Investigator: Hi, doctor, I have a patient, who wants a liver transplant. He’s currently in 

the late stage of liver cirrhosis. He wants to have a liver transplant in your hospital. So we 

want to know how long does he have to wait for the surgery? 

Doctor: It is impossible to predict that, because …… 

Investigator: Oh? 

Doctor: Sometimes, it is fast, sometimes fast and sometimes slow. You have to wait for 

donors. As long as you have available donors, it will be quick. 

Investigator: It seems that more donors are readily available now than before, right? More 

transplant surgeries than before?  

Doctor: Yes! 

Investigator: But has your hospital done a lot of cases of liver transplant? How many can 

you do in a year? 

Doctor: Between 40 to 50 cases. 

Investigator: Oh, between 40 to 50 cases. Have you done any this year? How many have 

you done this year? 

Doctor: Yes, we have done over 20 cases this year so far.  

Investigator: Nowadays, the organ donors are healthier than the sources in the past, how 

about it? Healthy? Are there any health issues? 

Doctor: Usually the donors are brain dead. If they had some other health issues, we 

wouldn’t have used them. 

Investigator: Oh, brain dead? So you use brain dead patients as organ donors, or do you 

have other organ sources? 

Doctor: We have connections in Jiangsu, Anhui, Shandong and Henan Provinces, as far 

as organ donors are concerned. As long as donors are qualified, it shouldn’t be a problem. 

Investigator: Oh, they will contact you once they have brain dead people, right?  

Doctor: That’s right. 

Investigator: Oh, do you know that the National Health Planning Commission have a 

website? 

Doctor: It has a registration website, for all those organ donors to register online. 

Investigator: Oh, you are not in direct contact with them, just obtaining the organ donors’ 

information from the website?  

Doctor: We have specialized organ coordinators, who contact the Red Cross Societies, 

instead of doctors. 

Investigator: Ok. That’s all I need. Thank you so much! 

Doctor: Alright! 

Investigator: Can I contact you later? What’s your surname?  

Doctor: My last name is Tang. You can come to find me directly when you come to our 

clinic. My last name is Tang. 

Investigator: Ok, Doctor Tang, thank you very much! Bye now! 



Doctor: Bye! 


